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Why Storytelling Matters-Compliantly 
  

Sharing your product story is one of the most powerful ways to inspire others. Stories connect in ways that builds 
trust and helps people see what’s possible. But how we tell those stories matters. When sharing your testimony, 
it’s important to do so in a way that protects both you and LifeVantage. This means shifting our mindset from 
sharing disease claims or what was “wrong” and instead painting a clear picture of how you’re feeling today. Your 
energy, vitality, the everyday wins since activating your cells. 
 
Why Avoid Disease Claim? 
When a story promises to cure, treat, or prevent a disease, it immediately narrows your audience to only those 
who relate to that condition. Everyone else might check out because it doesn’t feel relevant to them. It also shifts 
the conversation into a medical space, increasing regulatory risk with regulatory agencies like the FDA and FTC.  
 
The Power of Activation Stories 
When you share experience-based stories, you speak to something that’s universal. Everyone understands 
wanting to wake up feeling better, have more energy, and enjoy their day. Listeners don’t need a diagnosis to 
connect to the story, they simply think “I want to feel that way too”.  
 
A Simple Compliant Storytelling Formula 
Let’s break down an easy, compliant formula you can follow when telling your personal product experience:  

• Before: Talk about how you felt before LifeVantage (non-medical) 
• Routine: What product you added to your wellness regimen  
• Outcome: Share how you’re feeling now 
• Impact: How your daily life has improved 

This isn’t about saying less, it’s about saying it in a way that reaches more people, builds trust, and keeps us 
compliant. 
  

Example of This: 
For the past year, I felt like I was relying on coffee just to get through the day. I struggled to stay focused, and most days I just felt low energy 
and a little “blah”.  

I decided to add the Healthy Edge Stack to my daily routine, including Protandim Nrf2 Synergizer and P84. 

After a couple of weeks, I started noticing a difference. One morning, I woke up before my alarm which never happens for me. I felt more 
energized throughout the day and didn’t feel the need to reach for that second cup of coffee. I also noticed I was more focused during my 
workday and more present at home, which has made a big difference for me.  

Feeling more energized and focused has made my days feel easier and more enjoyable, and I still have energy left for what matters most, My 
Family! 
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Bottom Line 
Lead with empowerment and possibility rather than diagnosis. When you focus on how you feel today, you open 
the door to more people imagining their own transformation, while staying compliant and protecting your business.  
Need help sharing your story? Reach out to the LifeVantage Compliance team, compliance@lifevantage.com.  

Resources 
How to Tell Your Product Story  
Activate Wellness Do’s & Don’ts  
 

mailto:compliance@lifevantage.com
https://hub.lifevantage.com/wp-content/uploads/2024/11/241105.02-US-EN-How-to-Tell-Your-Product-Story.pdf
https://hub.lifevantage.com/wp-content/uploads/2025/06/250625.02-Activate-Wellnes-Dos-and-Donts.pdf

